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«06 yrBepaenun [lorosopa nyGamanoii oepThl HA NpEJOCTABICHHE YCIYT B
kypopTHbix oTensx Kypopra «Miracleon»

[IPUKA3BIBAIO:

1. YTBepAWTh ¥ BBECTH B HEHCTBHE C «01» mapra 2026 roma [lorosop
nyGmanoii oepThl HAa NpEIOCTaBICHUE YCJIyT B KypopTHBIX oTelsx Kypopra
Miracleony (nanee — JloroBop) COTIACHO PHIIOKCHHTO.

2. ObecriednTh pasMmelnesue Jlorosopa Ha ouuuansHOM Wweb caiTe
Kypopra «Miracleon» B HHqJopmauHOHHO—TeneKOMmyHHKauHOHHOﬁ cetn UHTEpHET
a Take Ha HHGMOPMAIMOHHBIX CTEHHAX OTejeH (OTBETCTBEHHBIE: PYKOBOJIUTEID
oTZleIa MApKETHHTa, yIIPaBIIoIAe AeiaMu orteneit).

3. O3HAKOMHTE ¢ JIOrOBOPOM PYKOBOISIIHH COCTaB M BCEX COTPYAHHKOB,
IPMYACTHBIX K JIAHHOM MEATENBHOCTH, 1 obecrieduTs HEYKOCHUTEJBHOE €r0
cobnronenre (OTBETCTBEHHBIM: PYKOBOAUTENE OTACIA OpPOHUPOBAHHMA).

4. OTBeTCTBEHHBIM 33 OpraHM3allHio paboTsl obecrieueHue peanu3aliu
HACTOAIIEro IIpYKa3a Ha3sHAYWTh 3aMECTUTENS AUPEKTOPd, KypPHUPYIOLIETO YKa3aHHOE
HalpaBlieHUe JIeATSIBHOCTH.

5. KOHTPOTH 32 UCIIONHEHNEM HACTOSIIETO NPyKa3a OCTABIIAIO 32 co0010.

Jupexrop M.K. Jlumoes
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AOrOBOP MYBJIAYHON OPEPTHI
HA NpeIoCTaBJIeHHe YCIyr B KypOPTHBLIX oteasix Kypopra «Miracleon»

ropoa-kypopT Anana KpacHonapckoro Kpas

TepmHHBI H olIpeae/eHHs.

Kypoptasie otend Kypopra «Miracleon» — pacmoONOMCHHBIE Ha TEPPHIOPHH ropofa-kypopra Anana
(npu3naHHoro  JIedeGHO-0310POBHT CrTBHOM MECTHOCTBIO M KypoptoM (enepanpHoro 3HaucHud, ¢ YyCiaHOBIICHHEM
peKpeaLMOHHBIX 30H B IPaHNLIAX OKpYTa CaHHl apHOH OXpaHbl KypopTa) 1o ajipecy: I. Anaua, [Tnosepeknit npocnexT, 253-1,
cpeAcTEa pasMelleHunsd, OTAkXa U oznoporienns OO0 «AHANCKOE BIMOPbE», B KUTOPRIX B YCTAHOBNEHHOM HACIOALIMMH
TlpaBiiaMK MOPSATIKE MOTYT ObITE 3aGpOHMPOBAHBI M OTIAEHBI YOIy PasMelleHus, Tt aHWd, OTARIXa U O37I0POBISHMS, &
raxKe MHbIE COTIYTCTBYIOLIHE YCITYTH (Hance TpH COBMECTHOM yroMuHanui - «OTeany, Npu pasientHoM YTIOMHHAHHH -
«OTenpy), nepeueHb KOTOPBLIX NPeICTaBjeH Ha oduuuanbHom web caiiTe MenonuuTtenst B HHGOOPMALHOHHO-
TeTeKOMMYHHKALIHOHHOH ceTH HHTepHeT.

HcnonauTeih — OOMECTBO C OTPAHHYEHHOH OTBETCTBEHHOCTERIO «Ananckoe Bamopeen (000 «AHanckoe
BIMOpPLEY, 3aPErHCTPUPOBAHO Mncnekuyei denepalsHOi HANTOTOBOH cITyGs [0 TOpoIy — KypopTy AHalia «0dy» despais
2010r. 38 OCHOBHBIM TOCYA4PCiBEHHBIM PErHCTPAIHOHHEIM nomepom OPT'H 1102301000218 (cBumeTenscTBO Cepus 23
NeD09576502), 8 800 200 24 44.

Caiit — oduuMansHeii caliT HCnomHKTEnA B HHq)opmaumHHo—Teﬂcm_:MMyHHKauMoHHOﬁ cerd MH1epHET 110 anpecy.

yCJ!}’I"l’I cpencTea pasMelleHud — KOMIUIEKC YCIIYT, H]JGHOC'laBHHeMB[X OTtenem HOTPCGHT'&H‘HM, B COCTAB KOTOPOTO
BXQJIAT YCIYI'H pa3MmelleHns, NUATaHWA, OTIbIXA, 03/10POBACHHUA C HCIOMB30BAHUEM [PUPOJIHEIX sieuebHbIX pecypcoB B

YCAOBHAX MPeShiBaHHs HA KYPOPTE M TaKke HHBIE YCIIYTH B COOTBETCTBAN C BRIGPAHHOR KaiclOpHed H CTOMMOCTEIQ.

MyTteska — JOKYMEHT VICNOTHHIENA, MpPeroc apNgIONIMA TpaBo yKa3aHHOTO B HEM ¢duzuueckOIo  JHua
(TorpeGuTens) Ha MONYYeHHE 3aKA3aHHBIX, 3a0pOHHPOBAHHEIX H OTL@4CHHBIX Yeayr 8 Otene Menonaurens.

Ty6auyHas odepTa (nanee «Qdeptian) - HACTOALEE APECOBAHHOS HeoTpene/leHHOMY KpyTy QH3UUSCKHX JTHLLH co-
Jeprkaliiee BCE CyLIECTBEHHbIE YCAOBHA JOr0BOpa MPeANO/AKSHHE 3AKITHOYHTE JOrOBOp HA YKa3aHHRIX B NpenoKEHHH YCIOBHAX
¢ MHoGEIM, KTO OT30BETCA, BKITIOUAOIEE YC/I0BHA Odpeptsl, HacTosMe [TpaBuia GPOHMPOBAHNA, [Npaguna npoiusanns, [Tperic-
KYpauTbl M IPYTHE AOKYMEHTbI, PACKPLIRAIOLLME CyTh npeanoseHnd (m.2, CT. 437 TK P®).

AkuenTt OdgepTbl - COBEPLIEHAE JIMLIOM AeHCTRHI MO BBINOTHEHHIO YKA3AHHBIX B Odpepre yenoBHH, B 4aCTHOCTH -
ynnara cOOTBETCTBYHOIEH CyMMBL. Vrnara cooTBETCTBYIOLIEH CYMMBI I0MKHA ObITb MPOH3BENSHA 10 HCTEYEHHA CPOKa COBEP-
LeHHs akienTa, ykasanHoro B Odepre. BHeceHHe OTLIATH! 33 YCIYTH, 0(pOPMICHHE 3aKa3a (6poHUpORAHNE) H (unu) nony4eHue
npasa Ha HUX WHBIM CMocOGOM SBIBISTCR aKUETTOM OdepThl ¥ 03HAUAET, 4TO 3AKAIUHK TIOMHOCIBIO o3HakoMIIeH 1 6e3010BO-
POYHO COTIAcEH C YCIOBHAMY Odeprst u TIpaBuil, eMy TIOHATHBI BS oBs3aTenbeTra, u3iokernnble B Odepre v [papunax, u OH
cOrnaceH HAIE/KALLIM 00pasoM X BRIMONH b, Hesnanne um HecoBnioNeHme yerosuit, conepmanuxed B Ogepie w/unu Tpa-
Binax He oceofoxiaeT 3akasqmka (TMo rpefut enei/BrirononproGpeTareneit) T OTEETCTBEHHOCTH 38 BhI3RAHHBIE 3 UM HElalMB-
HLIE MOCISACTBAS.



Jlorogop 06 0KA3aHHH YCAYr PasMelleH s, THTAHMS, OTABIXA H 0310poBAeHHst / Jlorosop 00 0Ka3aHUH YCIYT' B
Otelte — rpas/IaHCKO-TIPaBOBOH JOrOBOD, JaKITFOIAEMBIH TTYTEM aKLENTa HACToALIeH Odeprhl, cOAEPsKAILEH BCS CYLLECTBEH-
Hbie ycnosus Jorosopa, Ge3 ero NoAnHCcania croponami (Tanee «1oroBop»). JIOrOBOP HMEET FOPH/IHUECKYIO CHIlY B CODTRET-
CrBMM ¢0 cT. 434 TpamaaHCKOTO KOMeKSa Poccutickoil Denepaui 1 SRNAETCS PABHOCHIIBHEIM A0IOECPY, COCTABIIEHHOMY H
[OANUCAHHOMY CTOPOHAMH Ha OyMaAHOM HOCHTENE. JIoroBOp CHHTAETCS 3aKMHOUEHHBIM H NpHOGPETAET CHITY C MOMEHTA aK-
perrra OdepThl U 03HA9AKOIINX fe30roBOPOYHOE MPHCOEIMHEHHE 3aKa3ika KO BCeM yemnosuasm Odeprsl 6e3 KaKHX-THO0 H3bA-
THIT UK OTPaHHYEHHH,

Cucrema OpOHHPOBAHHS (Cucrema) - MPOrPaMMHBIH KOMIIIEKS, AoCTyMNHbIH Ha caiie, npenHa3HaueHHbli A 1o-
Heka HGOpPMALIK 00 yCTyrax, a TAKAE JUld perucTpatin, GponupoBanus W onnatst yenyr 8 OTene.

[ToJib30BATEE - NKG0E UIHIECKOE TULLO, 33PETHCTPHPOBAHHOC B Cucieme.

3aKa3uUHK - QUIMUECKOE WK OPH/IMHECKOE THLD HITH MHAWBUIYA/bHBIA (IPEAMPHHUMAT b, MMEIOLTHE HAMEPEHHC
3aKA3aTh WIH TIPHOOPECTH JIMO0 3AKA3BIBAIOMIMC HIH nproGpeTaliue ToCTHHUYHBIE yCIYrH M yCIyrh MHBIX CPENCTB
paIMelleHns Juis noTpebuTes

Motpebuteis - HHIUIECKOE JIHLO, UMEHOUIEE HaMepeHHe 3aKaiaTbh WITH npuoGpecty 1160 3aKAIRIRAIOLISE HIH
npuoGperatoliee ¥ (UiIn) UCTIONB3YIOLIEE OCTUHHYHBIE YCTYTH M YCIYrH MHBIX CPE/ICIB pasMellenu 1 NUYHBIX H HHBIX
Hys]l, HE CBS3AHHBIX C OCYUIECTBICHHEM IPENNpPHHUMATENBCKOH 1ea1e/IbHOCTH
Perucrpaius - NpeiociaBneHnue MCTonHHTENO MocpeaciBoM CHCTEMBI IEPCOHANBHBIX W KOHTAKTHBIX AAHHBIX 3aKa3unKa
JU1% OTIEPATHBHOM CBS3H C HUM T10 BOMPOCAM, KACAIOLAMER 3axaza ycayr (npuodpereHus MyTEBOK).

3aka3 - COBOKYMHOCTE BhIGPAHHBIX 3aKa3HUKOM MyTeM BeIGOpa NOMXOMALIEN0 BapHaHTa B pe3yJbTaTe MoHcKa B
Cucteme yenyr B OTesne, CBA3AHHBIX C MCTIOMb30BAHNEM MPHPOAHBIX NEUEGHBIX PECYPCOB B YCIOBHAX npeGbiBAHHS Ha KY-
pPOPTE, & TaK JKE WHBIX YCIyT, MPEAOCTABACMBIX Otenem, hopMHpyeMbIi [Mone30BaTeNeM/3aKazHHKOM.

Gponuposanue - npenBapuTeNbHBIR  3aKa3 yCIyr B Orene - pesepBUpOBAHHE MECT MYTEM COBCPIICHMS
[MonbzopateaemM/3aKasyHkoM piia IOPHAKUCCKHE SHAYMMBIX neficteuil B CUcreme B COOTBETCTBHH C HACTOALUHMHA [Tpasunamu
u JlorosopoM MyOGIHYHOH O(epTHL. Orenb OHAaeT noTpebuTens A0 PacucTHOro daca JHA, CEAyIOLIEI0 38 AHEeM
3aMTAHAPORAHHOTO 3a€371a (NPAMEHHMO JUIf CITyHacs BpOHUPOBAHUA YCTYT, CBASAHHBIX C NPOKUBAHHEM B HOMEpE O1en1).
Tpu orno3faHuy Gonee 4eM Ha CYTKH JOTOBOP npexpauiaeTcs. B cnyyae HECBOSBPEMEHHOTO OlKasa OT OpOHUpPOBAHMS YCITYT
nposusanus B OTenie, OMO3NAHMA MM HE3AE3/1A noTpeluTens, B3MMaeTCd Miata B pasMepe CTOMMOCTH 3a 1 cyTkH
npoMBaHus B 3a0pOHMPOBAHHOM HOMEpE, 2 Takwe MHble pacxonsl McnomHMiedd, B HOPATKE, npeaycMOTPEHHOM
nactoAlAMy [TpaBHIaMH.

IMonTBepK/icHHE GponupoBanus ~ —  2ICKTPOHHBI i LAOKYMEHT, HarnparnseMbli Henonnuienem
[onssoRarciro/3akasunky rocpeactsoM Chelembl B MOATBEPIKACHHE 1010, uro Otrenb [OTOB MPEAOCTABHTH 3aKasduky
(yrasaHHBRIM MM Tlotpeturenam) GpoHUPYEMBIC Yeayru, MpH YCIOBHHM HX CBOCBPEMEHHOM ornarsl. [lOATBEp# ASHHC
GPOHMPOBAHHS TOTOBMTCA HAa OCHOBAHWM 3RBKH Tlone3oparens/3akasduka, Mo yTsepiaeHHod MenomHurciem dopme. B
NONTBEPAIEHHH OPOHMPOBAHUA YKA3HIBACTCA cremyromas HHGOPMATHs: HOMED, [aTa, BpeMs Gponmporanid, @.M.0. Jakazuka,
NATHl 3AC30A/BBIC3NA, KOMWYECIBO M KAIGIOPHH GpOHMpYEMBIX HOMEPOB, CBEJEHMA O TOCHIX - noayyareaax ycmyr
(B3pocibiX/Aeted B BO3pacie 10 13 neT Ha fary 3acelCHMA), KOMMUECTBO HoOueit, THI THTanus, 00Was CTOMMOCT YOIyT,
NOPSAOK OIUTdlbl, YCIOBHA OTMEHBI GpOHUPORAHUA, KOHTPAKIHAA MHGOPMAlIHS 1 HHOE.

Crienna/ibHble MPeLIOKEHHs — CKAIIKH, aKLUiH, 8 Takme HHhIE MEpOTIPUATHA, HANpPARIEHHBIE HA BPEMEHHOT
opMHUpoBaHKE CTIPOCE Ha YCIyTH Orensi TyTeM KOPPEKTHPOBKH CTUMMOCTH YCIIyT.

[IpoMOKOA - CTIEUMANILHBIH KO, KOTOPBIH JaeT MPaBO HA MPEOCTAB/IEHHE CKUIKM Ha omnpe/ieNeHHbIC YCIyId.
IpomMokon NpeictaBnseT cobok HaGop MUPOBHIX CHMBOIOB. [Lia MOIYHEHUS CRUIKH [0 MPOMOKOIY, HEOOXONHMO BBECIH
cro 3HAUEHME B CIIeNMANLHOE none B gopme 6pouuposanua na Cafire.

1. O61wue noJoKeHHs.

1.1. Tly6nuunas odepra BRIPARAST BOMKO OB1ecTsa ¢ OrPAHHUEHHON OTBETCTREHHOCTRIO «Ananckoe raMopben (Menomsn-
rens/ OTenbHBI KoMruteke/ OTenb) curtaTh celd 3aKM0YHBIINM JOrOBOP ¢ MoGLIM QUIHYECKUM JIMLIOM HA TEX YCIOBHAX,
KoTopsle B Hell conepwarca (.2 CT. 437 TK P®).

1.2. Odepra He anpecoBaHa HPHAMMECKHM JHIEM H MHAMBUIYATBHBIM MPeANPHHUMATENAM, IEHCTBYIOLIHMH B PaMiax ocy-
SCTBNCHHA MPEANPHHHMATENbCKOH AeATeAbHACTH. Jlns COTPYAHHYECTBA ¢ FOPHAMUECKUMH JIHLAMH H MHIMBHILYATBHBIMA
MpeAnpHHUMATETAMH HEOOXOIUMO SaKIHOUEHHE COOTBETCTBYIOLLED JABYXCTOPOHHED [OTOBOPA.

1.3. Odepra asnaerca Ge30T3bIBHOH.

1.4. JloroBop 3aKkTio4aeTos MyTeM aKuenta pa3melleHHo Ha caiiTe MenomHuTensd Odepthl, coaeprallieil Boe CyLISCTBEH-
npie ycnosus JJorosopa, 6e3 ero NoAMHCAHHA cTopoHaMy. JIOToBOP HMEET IOPHIAMHYCCKYIO CHIly B COOTBETCTBHM CO CT. 434
FpaskaaHCckoTO Koxekea PoccHHCKOH degepaly M ABNASICA PABHOCHIIBHBIM JOTOROPY, NOANKHCAHHOMY CTOPOHAMH Ha OY-
MitZKHOM HMJIH HHOM HOCHTETE.

1.5. Jlorosop cUMTaeTCs 3aKTOUCHHBEIM U MproOpETasT CUily ¢ MOMEHTa akuenTa OdpepThl, @ MMEHHO COBEPIICHHA 3akas-
YHKOM AEHCTBUM, MPenyCMOTPEHHBIX B 11.4.1, HACTOAIIEr0 Jlor 0BOpa M 03HAUALIMX IPEABAPHTENBHOE O3HAKOMIISHHE H Bes-
OroBOPOYHOE NPUCOEHAEHHE 3aKA3IMKA KO BEEM yenosuam Jlorosopa (OdhepTer) Ge3 KaknX-NuG0o HIBATHH WK oTpaHHuYEHHRA.
1.6. Ycayrua on-line GpoHHpOBaHMA MPEAOCTARMARITEA WcnonuuTenem GecnnarHo.

2. Mpenmer Jorosopa.

2.1. IlpenmeTom HacToswero Jorosopa sBieTeA GpoHMpOBAHHE W pealli3alus 3akazunky ([lotpeburema) Yemyr Menon-
HuTens, NpenocTanaemeix B OTene Ha yCI0BHAX nanHoit OdepTel.

2.2, Tlo nactosmemy Jorosopy McmonHuTE L NPHHUMAET HA ceBs 0F93aTeNBCTRO NMPUHATL 3aKa3 oT KGOro NOTEHIHAML-
HOTO 3aKka3uMKa, 3a0POHUPOBATEL U NPEAOCTABHTL OMIIAHEHHBIE yCITyTH B Otene B Nomb3y 3akasunka WHIM yKa3aHHOTO UM
noTpetutens (noTpeduienei) B COOTBETCTBHH € yLIOBHAMHA 3akasa, 4 3aKasuuk o6a3yeTcs cobAaTE yCa0BHA GpoHupoBa-
HHs [IpH pasMellleHny 3aka3a, OTUIaTHTh €10 CTOMMOCTE W PHHATE YCIYTH B COOTRETCTBHMM C YCIOBHAME nanHoi OdepTsl.



2 3. McrmonHHTelh NPEeaoCciaBisaeT YCayrd B OTEAX (MpoKMBAHKA B HOMEPAX, MUTaHWA, OTIHIXA H 03/I0POBTIEHHMA W TTPOUHE
COMYTCTBYIOMIME YCIYIH) B COOTBEICIBHH C TepedHeM YCTIyr, BKTIOYEHHBIX B CIOMMOCTD TTYTEBKH, & TAKAKE MEPEHHEM YCIIYT,
TpefoCTaBIAEMBIX 33 OTIONHHTETBHYIO MIaTy 1Mo MpelcKypaHTy (B TOM HuciIe yOlyrh KOMMEPUECKUX PECTOPAHOB, YCIYIH
mizesHoro npedripadus B OTene, NocelleHHs SPA-KoMIekca, MoceLieHHs MEpOTIPHATHA 1 IIPOUHC JIOTIOMHK I €fIbHBIE YCITYTH
O1enei, NpeaociarnaemMble 3a OTASIbHYH0 miary). MHbopmaus o NpeaocTarnaeMblx WcrnonHMTEEM YCIyrax B OTENAX pas-
melaetca Ha Calre MenonHuTERA.

2.4, BponuposaHue, OQOPMICHHE W OMnaTa yoIyr OCYIECTBAAETCA B MOPAMLKE, YKA3AHHOM B [pasunax GpoHUPOBAHHUS H
OMNaThl YCIyT Pa3MelleH s, THTanHA, OTAbIXA 1 030POBNICHHA B KYPOPTHBIX OTENAX Kypopra «Miracleon» (nanee — [1pasuia
GPOHMPOBAHKA), KOTOPBIE ABMAKOTCA HEOTBEMIEMOH HacTbio HacTosAllero Jlorosopa (OchepThi), M NPENCTARIEHDI HA CAHTE
WeronuuTens www.miracleon.ru. Bo Bcem, 4T HE NpeaycMOTPEHO HACTOALLKM Torosopom (OdepToi) CTOpOHL pyKOBOI-
cTByioTcs [IpaBuiaMK, KOTOPbIE Takke fy/LyT WMETh MPUOPHTET MPH TONKOBAHKA YCIOBHIA H/HIH BOSHHKHOBEHHH KAKHX-
nu6o kommuanit. Akuent OdepTsl 03Ha4aeT, HTO 3aKa3yMK peIBaPHTEIEHO O3HAKOMUIICA H Ge30roBOPOYHO MPHCOSAHHACTCA
ko BceM ycnosusm [pasun, Ges KAKHX-NUG0 MIBATHH WM OTpaHHueHUH.

2.5. TMpenocrasnenue yeuyr B Otene OCYLISCTBIAETCA B MOPA/IKE, YKA3AHHOM B [IpaBuiax NpOAMBAHKA B COOTBETCTBYIO-
nem Otene (nanee — [1pasuna nposuBania) w/u [pasriiax nocemenis SPA-Kommnekca cootseictsytouiero Otens (1a-
nee — [Npapuia MoCelEHHS SPA-KoMImekca), KOTopeIe ABMAR0TCA HeOTBEMEMOIl YacThio HacTosmero Jorosopa (OdrepTel),
W npenctaeneHsl Ha caiire HMononnurens www.miracleon.ru. Bo BCeM, 4TO HE MPELyCMOTPEHO HACTOAILAM JorosopoM
(OdhepToit) B HACTH, KacAKIWIEHCA NOPFAKA U yCAOBHI NPEAOCTABNEHHS YLIYT B Orene, CTOPOHBI pYKOBOACTBYHOTCA [1paBH-
naMH NpoKUBAHHMA, [TpaBHiaMi MOCEICHMA SPA-Kommiekca, KOTopble Takwe OYIyT UMETh NPUOPUTET NpH TONKOBAHKH
YCIOBHIA W/HIIM BOSHHKHOBEHHH KaKHX-NMG0 konmusuit. AkuenT O(epTsl 03HAYACT, 4TO 3aka3udK MpeiBaPHTENBHO O3HAKD-
MEICS M GE30rOBOPOUHO MPUCOSAHHACTCA KO BCEM YCIOBHAM [IpaBun MpoKMBAHKA B COOTBETCTBYIOLIEM Orene, [pasun
noceienus SPA-Komriekca, 6e3 kakux-nubo H3bATHI WK orpaHHYEeHHH.

3. Ipaba u 06a3aHHOCTH 3AKAZUYHKA H HenoanuTens.

3.1. Ilpasa 3aKasuHKa:

3.1.1. TIpou3BOAMTb NOUCK, POHHPOBAHNE H OTINIATY ySIIyT Orens nocpenctsoM CHCTEMB! M NPOHHMH cnocoGamu, ykazaH-
HBIMM Ha cafiTe www.miracleon.ru w/umn B Tlpasunax. [Ipu 310M 3akazuMK MPU3IHAST, YTO B CTY4Aae HCNONB30BAHHS CucTtembl
OH B TIOMHOH Mepe W §e30r0BOPOYHO MPHHUMAST yTIOBHA nanHofi OcdepTsi (Bitouas [1pasina) BHE 3aBUCHMOCTH OT TOTO,
KaKkiM crocoGoM BRUT0 coBeplIeHo GpoHMPOBAHUE 1 OMlala 3akasa.

3.1.2. Otxazarhes OT 3aka3a HIM MIMEHHTE 3aKa3 Ha yCIOBUAX, OroBOpPEHHBIX B HacToAwel Odepre w/vnu [paBunax.
3.1.3. 3aKka3umK MMEET MPABO Ha MOMy4YeHue 3a0POHUPOBAHHBIX yCIYT B CPOKH U B 0GbeMe, OTOBOPEHHLIX B 3aKase.

3.1.4. 3arpeGoBaTh BO3BPATA YIUIAYEHHBIX MPH GpOHMPOBAHUH YCIYT NEHCKHBIX CPEACTB B CIIYHAAX W B nopsaxe, Npeny-
CMOTPEHHBIX HACTOAMMH JloroBopom, [Ipaeunamy GPOHUPORAHHA H NEHCTBYIOUIHM sakoHOnaTeNnbeTBoM PO.

31.5. Pean#30BLIBATH HHBIE NPARA, MPEAYCMOTPEHHBIE HACTOALIMM Iororopom (Odeproit) w/unu TpasunavH, w/unu Ipa-
BHAMH MPOKABAHKA, WK [paBuiaMu ToceIIeHn SPA-KoMmriiekca, 160 BEITEKAMLIME H3 HX YCIOBUH.

3.2. papa UcnoanuTens:

3.2.1. TpeGosars oT 3aka3uuka coOmoneH!s ycnosuil Hactoswero Jlorosopa (Opeptsi) winu [pasui GpoHKpPOBAHMA,
w/uni Tpasun nposxuBanus, Wi [Ipasun noceneHns SPA-Komnnekxca (ecimi OpoHUpyiics YCIyrd B SPA-Kommnekce).
WcnoHuTelb HECST OTBETCTBEHHOCTD 3a HAaIe/Kallee HCMOTHEHHE JloroBopa TONBKO B ciytae cobmonenus 3akazuukom
(noTpeGurenem/noTpeGUTENIMHN) yciosrit HacToamero Jloropopa (OdepTsl) ¥ yKasaHHBIX TPaBHIL.

3.2.2. TpeGosarh 0T 3aKa34HKa NOIHOIO COTACHA C yenosuamu Odeprl (Bruoas [Ipasuna EpoHHpoBanis, [TpaBuna npo-
swHRaHua, [IpaBuIa noceeHns SPA-Kommexca). Bes coracus ¢ yonoBHAMH OdepThl 0TKa3aTh 3aKa3iHKy (noTpebuTento)
B OKA3AHHH YCIYT.

3.2.3. TpeboBark OT 3aKasdinka HoMHOM onnaThl 3akaza. [IpH HENOMYUEHHH OT 3akasauKka ONaTel B CPOK, YCTAHOBNEHHbIH
B ycioeuax Jloroeopa (OthepTsl), W/unu [NpaBunax GPOHUPOBAHHNS, w/unm [paBunax NpoKHBaHHA, AHHYTTHPOBATE 3akas.
3.2.4. TlpuBnexaTsb MO CROSMY YCMOTPEHHIO JikoGBIe TPETBH THIA A/ MPEAOCTABACHHSA Yoy o GpOHMPOBAHKIO B LEMAX
wacToswero Jlorogopa Wiy okasaHus yenyr B Orene.

3.2.5. PactoprHyTs JIOroBop B OAHOCTOPOHHEM BHECYAEOHOM NOPSAZIKE, €CTH 3aKa34HUK NPEAOCTaBHII HenonHuTemo Helo-
CTOBEpHBIE CBEIEHHS HIIH KOHTAKTHBIE JaHHBIE, 8 TAKKE 3aBELOMO JI0 JKHBIE M/WITH HEMPAaBOMEPHO HCTIO/b3yeMble 3aKa3MKOM
IaHHbIE TUTATCKHBIX KapT.

3.2.6. WcnonHuTeb OcTasiseT 3a cofoi npaso JOCPOYHOIO MPEKPailenHs npedripanua B OTene 3aka3unxa (MoTpebutens)
B CEAYIOLIHX Cly4asx, NpelyCMOTPeHHRIX Tpasunamu nposusanus 8 OTenen.

3.2.7. [poM3BOAMTE 3aMEHY HOMEPA, IOATBEPKICHHOTO PaHee, Ha AHANOrMYHBIH C PA3MELLIEHHEM B HOMEPE TOH JKe KaTero-
puu, 1160 Gonee BHICoROH KaTeropun fie3 B3UMAaHKA HOTOIHHTEIEHOH OTIATEL.

3.2.8. Tlpu HeoGXOIMMOCTH OTKIIOUATh W BKIKOHATE Cuctemy B moGoe Bpems, HHGOPMUPYS 00 3TOM 3akaszyuKa Ha caite
www.miracleon.ru.

3.2.9. [lpeanarars NOTPEOUTENED HOMED Gofee BbICOKOMH KaTer OPHU C BHECEHHEM A0NONHUTEIBHOM OMaThl 1o Mo cBoeMy
ycMOTpeHHIo Ge3 Taxoli NomnaTsl.

3.2.10. 3acenaTh noTpeduicnell B CPOKH, YCTAHOBCHHBIC B Ipagunax npoxieasus B Otene. 3aceneHue paHee yCTaHORICH
HOTO CPOKA BO3MOWHO TOJBKO M0 yCMOTPEHHIO MCHOMHUTENS W TOJNLKO 3a AOTONMHWTENbHYIO MaTy, COTIacHo Tapudam
Orens.

3.2.11. TpeGosarhb OT noTpebuTeneH CBOEBPEMEHHOTO 0cBOBOAICHNS W COAYM HOMEDPA B MOPAIKE W B CPOK, YCTAHOBICHHBIE
B MMpasunax mpoxusanus B Otene. Belesal nosie yCTaHOBICHHOTO cpoka BO3MOKEH TOJIBKO N0 YCMOTPEHHIO HcnonnwTens
1 TOMbKO 3a TOTIONHHTENBHYIO MIaTy, cornacHo Tapudam OTens.

3.2.12. TpeGoBatb NOAHOTO BO3MEIIEHHA NPHYHHEHHOTO Ortenio MaTepHanbHoTO ywepta.




3.2.13. TpeBopath OMnaThl KGO YACPANBATE B Ge3aKLENTHOM NOPSIKE U3 CYMM, UMCIOLIMXCA B PAclopiaeHHH Hcnonuu-
Tens v NPHUMTARIIMXCS K BO3BpATY 3akazuuKy (B TOM YHCIE TPH OTMEHE, H3MEHEHHH 3aKA32a) CYMMBI TOHECEHHBIX PACROLOB,
wrpada, MHBIX YAEPAAHHHA, [10 OCHOBAHHAM W OPATKE, NpeayCMOTPEHHEIX HACTOALLMM JlorosopoM, w/uu Tpasunamu Gpo-
HUpoRaHHA, /WK TIpaBuIaMy NPOKHBAHAA B OTE/C. 3akazuuk, sakmodas Jorosop (akuenTys Odepry), naet ceoe Ge3oT-
3LIBHOE COMTACHE Ha TaKoe YAEP#aHHE.

3.2.14. TIpowu3BeCTH MEPEPACHET CTOMMOCTH YCHIYT € MPE/UIOACHHEM 3aKasuMKy BHECEHHS COOTBETCIBYIOLIEH NOMIATEI, B
ciy4asx, MpelycMOTPEHHBIX HACTOALIMM Torosopom, wunu [Tpasunamu GpoOHUPOBAHKA, w/vi [IpasunaMu NposKHBaHWA B
O1eNle, M TaKAE OTKasalh B NPEAOCTaBNeHHM (MTPEKPATUTE NpPea0CTARICHHE) HEOTUIAHSHHBIX YLIYT B OTenbHOM KOMILIEKTE,
B cTyuae 0Tka3a 3aka3dyka BHECTH Takyro JOTUIATY.

3.2.15. Peanms0BhIBATh MHBIE TIPABRA, NPEIyCMOTPEHHBIC HACTOALLHM Jlorosopowm (OdepToit) w/und [paBrnamm GpoHHpoBa-
Husl, /WA [IpaBunamu pownBaHus, Winu [pasuiaMi NoCCLIEHAs SPA-Komnnekca, TG0 BHITEKArOLUIME H3 UX YCIOBHH.
3.3. O0sa3aHHOCTH 3aKA3UHKA:

3.3.1. He npuctynarte K 0hOpMISHHIO 3akasa, MpelBapuTEIbHO HE 03HAKOMHBLIMCH C HACTOALLIMM JoroeopoM (Odeptoi),
TpasunamMu OpOHUPOBAHKS, TpaBunamMy NpoKUBAHKA B COOTBETCTBYHOLLEM Orene, [pasunamu noceiuenua SPA-Kommuierca
(ecnn GpoHMpYIOTCA YCIYIH B SPA-Kommiexce). Ecin 3axka3unk MpUCTYITHI K odopmnenuo 3akaza, To WcrnonHuTene CUH-
TAET, 4TO 3AKA3UMK MONHOCTBIO O3HAKOMIIEH H COMMIAceH ¢ YCNOBHAMH Norosopa (OdepTsl) M yKasaHHBIX [Tpasun.

3.3.2. CaMoCTOATENbHO 3HAKOMMTBCA Ha caiTe HMcemonmHuTens ¢ undopmanmeit 06 OTenbHOM KOMIUIGKCE U €TO YCTylax,
BKJIHOUAA LEHBI.

333, VKa3IBATE AKTYANbHYIO KOHTAKTHYIO HHOPMALKIO NPH PerucTpaliiy (Homep Tenedona, e-mail), Heobxonumyto He-
MOTHUTEMO U1 OMEPATHBHOM CBA3M C 3aKa3HHKOM.

3.3.4. TIpenoctaBHTh BCE HEOOXOMMUMBIE LA oopmmenns 3aKa3a aKTyalbHBIE JAHHBIE O 3ACHRAIDILNX B OTenbHbIA KOM-
[IeKe nUUax (noTpeGyuTenax) i NPOBEPHTh UX KOPPEKTHOCTE, ITpu 6poHUPOBAHMH YCTYT 3aKa3umK 0(43aH yra3piBalb aKTy-
A/TbHBIE M IOCTOBEPHBIE JIAHHBIE O CaMOM 3aKasuHKe (nnaTe/pIIMKE) ¥ O JIHLAX, B I0AB3Y KUTOPEIX GPOHHPYHOTGA YCITYTH, B
TOM 4HC/Ie YKa3bIBATE A0CTOBEPHEIC JAHHBIC O BO3PACTE feTeil, 3aemrarontx B OTenb BMeCTe ¢ 3aKa3unKkoM, KO1OpeIC oyayT
aKTyaIbHbl HA MOMEHT 3ae31a (3aceienus). HepepHOE yKa3anue NaHHRIX CBEAEHHI MOKET CTaTh OCHOBAHHEM J7IA Olka3a B
MpeaoCcTaBieHHH 3a0POHMPOBAHHBIX YLIIYT B Orerne. B ciyuae BHeceHus IpH GPOHUPORAHMM YTy HEBEPHBIX IAHHBIX O BO3-
pacte AeTeH, 3acskaromux 8 OTenb (€C/M 3TO MOBMHATO HA CTOUMOCTL 3a0pOHUPOBAHHEIX 3aka3uuKoM yeiyr), Mcnonauens
BMpABE [POUZBECTH MIEPEPACHET CIOMMOCTH YUIYT C NpeIoASHHEM 3aKA3YHKY BHECEHHS COOTBEICTBYIOILEH [AONNATEL, @ B
ciyuae 0TKasa 3aKasuuka BHECTH TaKyiO JOIIIATY, Olkasdlb B NPEAOCIaRIEHHH (MTPEKPATHTE MPEAOCTaRNEHHE) HEOTIIAYEH-
HBIX B TIONHOM ofBbeme yoryr B Otene.

3.3.5. TIpouH(OPMHUPOBATL JIHI, 3AC3MAIOIIHX HA OTIRIX B OtenpHslit kommnexc (norpeduienei), o [pasunax NpoAHBaHN
8 OTene, [Ipasunax noceienna SPA-KoMmierca i rapaHTHpOBaTh MCHOAHHTEN WX HEYKOCHUTEIBHOE COBNIOEHHE YKa-
3aHHBIMK JTHLAMH.

3.3.6. CBOSBPEMEHHO OILIATHTL B [OJTHOM oGbeME CIOUMOCTH 3aKasa MOGLIM W3 MPETOKEHHBIX COco00B onnarkl, Mpet-
ClARMEHHBIX Ha CaiTe WWw.miracleon.ru B CPOKH ¥ Ha YCIOBUAX, YKa3aHHbIX Mcionnutesem B [paBunax OpoHHPOBAHKA.
B ciyuae onarbl 3aka3a 6aHKOBCKOH Kap10i 4epes Muiepter HeoBX0MHMO MOME30Ba16CH TOMBKO GankoBCckol KapiuH, NpH-
HAIeKAlIeH 3aka3danuKy. Bo usdexaHne MOWEHHHYECTBa MCTONHKTCTE MPOBCPAET MaaleK U U pasperieHns BOSHUKIINX
BOMPOCOB CBA3BIBACTCA C 3AKA3THKOM. B criyuae cciii 3akasdiK HeNOCTYNEH HITH BOMPOC OCTACTCA HEPEICHHBIM, Hcrnonuu-
Teib OCTARIAET 3a coGOil IPABO AHHYIMPOBATH MaHHBIA 3aKa3s. BO3BPAT ACHEAHBIX CPEICTE (B cyuae ux BHecenns Mcenon-
HMTEI0) MOKET OBITh OCYLISCTRIICH TOJIBKO HA GaHKOBCKYEO KapTy, ¢ KOTOPO# NPOH3BOJMIICA MIA1C/, HA OCHOBAHMM 3858~
NEHHS Ba/IeNbIa KapThl (TP NOATBEPKACHAM TPHHATTICAKHOCTH KApTHI), B Te4EHHE AecATH paCounx JHeH ¢ MOMEH 1 NoMy-
YeHHA YKa3aHHOTO 3asBIeHUs. [IpH 9T0M NPH HATHIHH B NeHcTBHAX 3aKa3urka MPU3HAKOB MOLICHHHYECTEA, ACHEAKHBIE CPE/I-
c18a MOTYT BbITh 3a0/I0KHPOBAHbI 10 MOMEHTA NOATBEPXKSHHUSA HX MPHHALACHHOCTH.

3.3.7. B cnydae o1ka3a OT 3aKa3a WM OT 4acld yCilyT B 3akaze, & TaKAE JUIT M3MECHEHHUS 3aKa3aHHbBIX YOIyl HE3aMEeUIH-
TeBHO CoOBMIMTE 06 310M MCIOHUTENO B NOPA/KE, YCTaHOBICHHOM B Tpasunax OpoHMpoBatHs. B ciydac HECBOCBpEMEH-
HOTG 0TKa3a (OTMEHBI) OT GPOHHPOBAHHUS, OTIO3NIAHHA WM HC3AC31A 3akazuika (noTpeGuienis) BINMASTCH Tlald 33 HECBOS-
BPEMEHHYIO aHHYIALHMIO GPOHHPOBAHMSA B pasMepe CLOMMOCTH 33 | CYTKHM NPOKMBAHMA B 3a0POHHPOBAHHOM HOMEPE. B arom
crnyyae 3akasdnK 06s3aH TAKAS KOMIEHCHPORATDL MCroHHTENI0 BCE PACXO/ibl, MOHECCHHbIE UM B CBA3H C HCIIOJIHEHHEM obs-
sa1enbcte 1o HacTosmemy Jororopy. Tpu 310M 3aKa3dqHK HacT CBOE COTTIACHE Ha Ge3aKIenTHOS YAepAaHHE YKa3aHHbIX
CYMM K3 OTNIaYeHHBIX 3aKa34MKOM MpH OPOHHPOBAHHMH YCIyT B OTene NeHEKHBIX CYMM.

3.3.8. McrnonHsTh HHBIE 00 3aHHOCTH, MPEAYyCMOTPEHHBIE HACTOALLMM Ilorosopom (Odeproif) w/um [Tpasunamu GpOHKPO-
panus, Wutn TTpaBHIaMi MPpoKHBaHKA, W/inK [TpaBnaaMi TOCeIeHHA SPA-KoMmriiexca TuGo BbITEKAKLINE U3 HX YCIOBHIL.
3.4, Ecy MHOE He MPEnyCMOTPEHO HAcTOALMM JIor0BOPOM 1 HE CTICAYET H3 cyllecTBa 00A3aTENbCTEA HIM TPeOORAHKA 3a-
KOHA, JOrOBOPHbIE MPaBa M 0GA3aHHOCTH 3aKa3qnKa PacTpoCTPaHATCA Takie Ha JHL, B HHTEPECax KOTOPBIX 3aKIHHUCH
nactoauii Joroeop.

3.5. OoszanHocTH MenoaHuTe Is:

3.5.1. MMpenocTtaBuTh 3aKkasduKy Ha cadTe www.miracleon.ru HeofxonuMyro HHhopMaLK 06 OTelbHOM KOMIIEKEE H €10
yemyrax, a Takke yCJaoBHa HacTosuwero Jlororopa (OdhepTr1), Tpasun GpoHupoBanus, [TpaBum NpoKHBARKA, [NpaBun noce-
meHns SPA-KoMrekca H HHBIX yCIOBHH A7s 0OPMICHHA H OMIATEL 3akaza.

3.5.2. TlpuHath onnaty 3aka3a OT 3aKa3HHKa (B TOM uMCIle Yepe3 TPETBHX JIHLL) TIOCTE HAUIEAALIETO ohopMneHus 3akasa U
YCTEUHOro GPOHHPOBAHKA YCIYT B NMOPA/IKE, MPELyCMOTPEHHOM [TpaBunamy GpoHUPOBAHHA.

3.5.3. TTpeaoctaBUTh 3arasydKKy ONNaueHHbIE YOIyTH B OTelbHOM KOMIIEKCE B COOTBETCTBMH € NMPOM3BEIEHHBIM OPOHHPO-
BaHHEM.

3.5.4. Tlpu oTMeHe 3aka3a MOATBEPAMTE AHHYNALMIO YCIYT C BRICTABICHHCM yBemomnenns o6 onnmare noneceHHsx Henon-
HUTENEM PacXOIoR, cornacso n.3.3.7.




3.5.5. UcrnonHATE HHBIE 0073aHHOCTH, Py CMOTPEHHBIE HaCTOALLINM Torosopom (OdepToit) n/unu Ipasuiamu, w/unu [pa-
BHIAMH MPOKUBAHHA, H/HIH [TpaBUiIaMH NOCSIIEHHA SPA-KoMIUiekea nuB0 BbITEKAOLIKE U3 HX YCIOBHH, W/HITH NeHCTBYIO0-
MM 32KOHOATENBCTEOM.
4. AxuenTt OdepThl ¥ 3aKII0HEHHE Jorosopa.
4.1. 3akazunk mpouzeomuT AkuenT OdepTbl MyTEM BRIMOTHEHHA CACLYIOLAX neiicteui B CHcTEME:

- BpoHuporaHke 3axa3a

- Omuara 3aka3a.
[ocie BBINONHEH s YKa3aHHBIX AeHCTBUH 3aKa3diKoM Ha cakiTe Wcnomnuurens, JOroBop Ha yciosusx qaHHoi OdepTsl cuu-
TacTed 3aK1I0UYEHHBIM. 3aKA3YMKOM H [THLOM, 3aKIIOUHBILIAM nactoamuii oroeop ¢ Henmonhutenem (CTOPOHOH Ioroeopa),
ARNAETCA MONBIOBATENb, COBEPLIMBIUKI OPOHHpOBAHKE 3aKasa H BHECIIMIl JAHHEIE O cefe KAk 0 3aka3unke OPOHMPYEMbIX
ycayr. JIM1e, ToAbKO OMIaTHBIIee 3aka3, 6e3 BHECEHHs CBOHX NAHHBIX NPH GOPMHPOBAHHH 3aka3a, He ABJIAETCH 3a-
kazunkom no Jorosopy u cropoHoii loroBopa ObITh He MOKET.
4.2. Tlo npuGsrruy B OTenb JIHL, YKa3aHHBIX B 3akaze (3akazdnka, norpeGutenci) McnonHuTeneM odopMngeTca MyTeRKa
(TyTEBKH) B COOTBETCTEMM C BRIOPAHHOH H OTNAYEHHO KaTeropuell paiMeLlcH s, KOTOpas SBIAETCA NOKYMEHTOM-0CHOBA-
HHEM [UT8 MpeaocTaBner s yeayr B Otene (He IPHMEHHMO K CITYHaiMm GpoHMpPOBAHMA MHBIX yeiyr B Otene).

5. CtoumocThb yeayr HenoanuTens U nOpsAOK OCYIECTBACHAN naarexei.

5.1. AKTyarnbHas CTOMMOCTB yciyr OTeneH, KOTopeie MOTYT GBITH 330POHMPORAHD! B MOPAMIKE, NPEAYCMOTPEHHOM HACTO-
wim Jlorosopom | [papunamu GpoHHPOBAHUA YKA3BIBACTCA HA caiite www.miracleon.ru B 3akase, chopMHpoBaHHOM 3aKa3-
JHKOM B COOTBETCTBHH C BRIGPAHHEIM HAG0POM YCIYT W YCTOBUH MX NPEAOCTARNEHHA.

5.2. CTOMMOCTb BEIGPAHHBIX 3aKA3YHKOM YCiyT MPH OopMIeHHH 3akasa Ha Caiite GopMUpyeTCa aBTOMATHUCCKH H oT0b-
pakaeTes Ha CTpaHHLe 3akasa Mocae BHECCHUA BoeX HeOBXOAUMBIX CBeIcHHH W BriGopa OTens, YCIOBHI MPOAHBAHNS, KdTS-
rOpMM HOMEpPA, KOJTMYECTBA FOCTeH W HHBIX TTAPAMETPOB GPOHUPOBAHMNS, A TAKAKE C YUETOM NPHMEHHMBIX CKHAOK H aKUHH.
5.3. DopmupoBaHMe 3akasa W peanusaund yciyr 3aKa34MKY OCYUIECIBAETCA MO LeHaM, yCTaHOBMCHHBIM Hcnonuutenem,
10 CBOSMY yCMOTPEHHUIO.

5.4, CTOMMOCTb BHIGPAHHBIX 3aKA3HHKOM YCTYT TIPH OOPMIEHHH 3akaia cnocoGom, yKazanHsiM B 1.3.5 [paeun Gpoxupo-
BaHHA (Npy GPOHHPOBAHMH YCIYT B OTENE MO Tegediony, 10 MEKTPOHHON noute OTems WM NyTeM JTHIHOIO obpalleHns B
CI1uP), onpe/eiseTcs cOrIacHO BHICTABNEHHOTO CHETA Ha OMIATY GpPOHMPYEMBIX YCIYT, CHOPMHPOBAHHOTO Ornenom Bpo-
HHPOBAHHMA Ha OCHOBAHHMH 3aABKH 3aKa3uHKa.

5.5. LleHsl Ha caiiTe MOTYT OBITh H3MEHEHDI McnonHuTenem B TH0G0e BpeMA CO CBOEMY YOMOTPEHHIO, M HAMEHEHHA BCTYITAROT
B CHJlY C MOMEHTA OMBIMKOBAHHA HX Ha CAHTe www.miracleon.ru.

Ha onyiaueHHble yoayri (B TOM 9HCIE YACTHYHO MPEI0niaeHHbIe, B COOTBEICTEHH C YCIOBUAMH 3akasa) H3MEHEHHE LIEH HE
pacnpocTpaHaeTes.

5.6. Omnata 3akasa NPOM3BOAMTCA B COOTBETCTBHM C MPOLEAYPaMH, YKa3aHHBIMA B pasnene 3 [Tpasun GpoHUpPOBAHNA, B
CPOKH, YCTAHOBJIEHHBIE B 3aBUCHMOCTH OT cnocoda GPOHUPOBAHHSA K OMATHI.

5.7. B cmyuae eciu 3aKkasdMkom NpH GPOHNUPOBAHKA yCIyT B Otene Gpina MPOM3ECISHA YACTHYHAA OTlald CTOMMOCTH YCIYE
nepen 3acencareM B OTenb Jaxasuur/[lomyuare/p ycayr o0s3aH BHECIH HEOTUTAYCHHYIO0 HACTh CTONMOCTH 320 POHHPORAHHBIX
Yeayr.

5.8. Omnara Yenyr B OTene OCyHIECIBNACTCA B pybnax PO B Ge3HATMIHOM MOPATKE TMYTEM MEPEHHCICHHA JEHEKHBIX
CpencTB Ha pacueTHbli cuer Mcnonnurens (B TOM umcne GaHKOBCKOH KapToH 1100 ¢ MOMOLIBH MoOunbHOTO TenedoHa (¢
YCTAHOBNEHHBIM HA HEM MOGHIEHBIM NPUIGHKSHHEM GaHka) MyTeMm ckanupoBanns QR-code Ha pecenud). B Otensax MoryT
GRITh PEAN0RAHB Tak/AE H HHBIE COCOOE! OMUIATEL.

6. H3menenme, 0OTMeHa 3aKa3a H BO3BPAT IEHE/KHBIX CPEACTB 3aKa3uHKY.

6.1. o MOMeHTa OMnaTsl 3aka3a, 3aKa3uuK MOET BHECTH H3MCHCHHS B NapamMeipel 3axaza.

6.2. Eciy 3aka3 MONHOCTEI0 oOpMIIEH M OIMa4eH, TO BHECCHHE U3aMeHCHHH B 3aka3 BO3MOWHO MO0 uepes ero OIMeHy H
othopMieHue HOBOTO 3akasa, MG MyTeM oGpamerus B Otaen GpOHUPOBAHKS W COMIACOBAHMA BOIMOAHOCTH H yCIOBHHR
WIMeHeHHs 3aKa3a.

6.3. M3ameHeHe 3aKkasa MOTYCKASTCA TOMBKO MTPH HAIHYMH BOIMOMHOCTH NPEAOCTARICHNAA O1e/1eM yCIyr Ha HHTEPECyIOLIMX
Jaka3aMKa HAMEHEHHBIX YCIOBUAX HX NpefocTarnenus (Hamuaus 8 Orene cROGOJTHEIX MECT/HOMEPOB, BhIOPAHHOHN Kalel OPHH,
B Tpelyemble 3aKa34HKy HOBERIC Aatel). [IpH HanMYMK BO3MOKHOCTH H3MCHEHHA 3akaza, OtnenoM GpOHHPOBAHMA
Heionuutens 3aka34iKy J07KHbL ObITh COODIUCHE] YCIOBHA TAKOTO HIMEHEHHA 3akasa.

6.4. [1pu cornacorankn CTopoHaMH ycroBHi MAMEHEHNA 3aka3a, 3akasduK HanpariiieT B Otaen GpoHHPOBAHKS 3a8BIICHHE
06 WIMEHEHWM yCTIoBHE 3a0pOHMPOBAHHOTO paHce 3aka3a, Ha OCHOBAHWMM HETO Otnenom GpOHUPOBAHWA BHOCHATCA
comaconanHble CTOpOHaMM M3MEHEHWs B 3aka3. B ciyyae, eciu MpH 310M TpebyeTcs BHECEHMS 3aKa3MMKOM AOILIATHI
cToMMocTH yoryr, Otaenom GpOHHPOBaHAS BhICTARIACICA W HANPARIACLCA 3aka34MKy CUET Ha Takylo aornary. FisMeHeHus B
3axa3s B TAKOM Cllydae BCTYMART B CHIlY H NPHHHMAKOTCH K HMCIOTHEHHIO Otaenom GPOHHPOBAHHA MOCHE MOCTYIUICHAA
TpeByeMOR CyMMbI JOTITATEI CTOUMOCTH YCIYT.

6.5. B cilyuae, €C/IH B PE3yJIbTa1e HAMEHOHUA 3aka3a [0 Aarhl Hayana Mpenoct aRmeHus 3a0pOHHPOBAHHBIX YEIYT CIOUMOCTD
OMUIAUEHHBIX 3AKAUMKOM YCIYr YMEHBIUWTCH, MEPepacdeT W BO3BPAT CPEACTB MPOMIBOAMTCA  HA OCHORAHHH
COOTBEICTBYIOLIETO 3asMBACHMA 3aka3unKka B MOPAJIKE U CPOKH, MPEAYCMOTPCHHBIC nactoswmmu Tpasunamu w/unn Odepioi
U CIYHYAEE O1MEHBI (AHHYNALMK) 3aKaza,

B ciyuae, ECU B PE3Y/IBTATE HIMEHEHHUA 3aKa3a B NEPHOL MX ORAsaHHA CTOMMOCTD OTaueHHbIX 3aKA3THKOM yCIyT
yMEHBIIHTCA, IPUYMTAIONIARCA K BO3BPATY 3aKa3qMKy CYMMa OMpe/Ie/ctcs Ha Adty BhIC3/IA Momydareneit yeayr uz Otend, ¢
344eTOM CTOMMOCTH BCEX MPENOCTARTEHHBIX OCHOBHBIX M NOTIOMHHTENBHBIX YCIYT (BKUIIO4AS, TIOrAMLEHHE 3a/I0MKCHHOCTEH
3a yciayrn KommepueckMx 3oH OTend, BO3MEIICHHE NPHYHHEHHOIO ymep6a, ymwiary wipapos W T.1.). Boispar
NPHLMTAIOMIMXCA 3aka3udKy MOCTe 3TOT0 JACHEAHEIX CPEACTB MPOM3BOJUTCH B NOpAAKE M B CPOK, MPELyCMOTPEHHBIE



nacrosnmm Jororopom, wuns [Tpaunamy OpoHUPOBAHHA, w/unu [IpasumamMu NpowKUBaHUs B OLele.

6.6. IIng ormenbl (aHHymALMM) 3akasa 3akasiMK JOMKCH obparutecst B Otaen OGPOHHPOBAHMA C COOTBEICTBYIOLLMM
JagRICHUeM. 3agBIeHHE 0GOPMIAETCA B THCBMEHHOM BHIE U HANPARNACICA B BUAC CKAH-KOTHH B Otnen GpoHHPOBAHKA HA
afpec MeKTPOHHOM noutsl: sale@miracleon.ru.

Ecnn 3akasuuk ([ToTpebutcis) yBeaoMIAeT 00 O1rase OT A0I0BOpa A0 AHA 3ae3a, Mcnonnurens BO3BPAILAET 3aKA3UHKY
(MoTpeGuTeio) Miary 3a yeayri CPECTsa PA3MELICHHA 32 BHIYCTOM aKTHUYECKH MOHECEHHBIX MCTIOMHWTENEM PAacXaI0B.

B ciydae HECBOEBPEMEHHOTO yBEAOMIICHHA 06 oTkase oT gorosopa 3akasunkoM ([ToTpeGuTenem), OMo3NAHKML UIIH HE3AC3/1A
[NoTpeBuTens ¢ HETO MM ¢ 3aKka3uMKa B3MMACTCA Tlara 3a 1 CyTKH NpoAHBAHUA B 3a0POHHPOBAHHOM HOMEpPE

Hactoawmit JOrOROp CUMTAETCS PACTOPTHYTHIM € MOMEHTA MOMy4CHHA McloMHWTENEM TMHCBMEHHOIO YBEIOMISHHA
Jakasudka 06 orMene (aHHyasmmu) 3akasa. [locme auHyisiumu 3akasa 3aka3syMKy HAMpaBR/ISEICcA YBEJIOMIEHHE O
To/T BepAICHHH aHHYALHA GPOHM HA yra3aHHBIA UM NP ohopMIeHr GPOHHPORAHHS AIPEC AICKTPOHHOH OYTHI.

6.8. Bo3Bpar [AEHEKHBIX CPEACTB B C/TyHAc OTMEHEI 3akasa, JOCPOUHOTO BBIE3/A HIIH He 3ae3aa B OTelb, MPOH3BOAHTCA He-
NONHHTENEM 33 OCHOBAHMH MUCEMEHHOTO 3asiBIEHNS JIMLA, OTINAYHBABLIETO 3aka3. DopMa Takoro 3asBiCHHA yCTaHABTHBA-
erca MononHuTeneM 1 MpeaocTarnAeTcs SaHHTEPECOBAHHOMY JIMLLY 110 €ro npoceSe. [Toanucannoe THLOM, ONIaTHBLINM 3a-
ka3, 3asB/IEHAE O BO3BPATE ACHEKHBIX CPENCTB HAMPARNACTCA B BHAE CKAH-KOMHAM B Orzen GpoHHpOBAHKA TI0 3/IEKTPOHHOH
nouTe. )

6.9. Bo3gpaT ACHEKHBIX CPEACTB MPOU3BOINTCA WcnonuuTenesM B TeueHue 45 (copoka naTH) KaneHIapHbIX AHeH ¢ MOMEHTA
MOCTYIUIEHHS YKA3aHHOTO MHChMEHHOTO 3aABIEHHA.

6.10. Bo3BpaTy MOIEAMT CyMMa, YITaueHHas npi GPOHUPOBAHHH YTIYT, 38 BHIACTOM NPHYHTAIOIIHXCA MCHONHUTEMO CYMM,
a IMEHHO!

- CTOMMOCTH (hAKTHUECKH OKa3aHHBIX 3aKA34MKY YCiIyr (OTPEIeNAEMBIX PACUCTHRIM ITYTCM, MCXOJIS U3 CTOMMOCTH 3a-
GpOHUPOBAHHBIX YCIYT H oBbema NojydeHHbIX 3aKasuHKoM yeTyr(00Mero KoIHIecTBa BpeMeHH npeGrIBAHMA B O1CIIE)), ECH
Ha MOMEHT PACTOP/KEHNS 01 0BOPA yCnyrd GhisiH 4aCTHIHO OKASAHDI

- hAKTHUECKH MOHECEHHBIX HICMOMHUTENEM PACXOOB B CBA3N C GPOHHPOBAHHEM YOITYT, NOATOTOBROH K HX OKa3aHHIO U
Hero/HeHHeM HHbIX 0fF3aTeNbCTB Nepel 3akasiHKoM (BKIIOYAA, PACXOJLbI 110 OTIIATE IOBHIX OAHKOBCKHX KOMHCCHH, aleHT-
CKUX BO3HATPaKTEHHE [U1aTeKHBIX al€HTOB H T.IL., CBA3AHHBIX C 3a4HCICHHCM Ha CHET HcuonHutens, NepeuuciieHHEM co
cyera McnonHuTens B M0Nb3y 3aka3uuka MIIH TPETREIO JIMUA ACHEAKHBIX CPEICIBE ) moBble ApyrHe MOHECEHHBIE PACXOIb);
npw 3ToM 3aKa3uMK Npu3HaeT 1 Ge3ycnoBHO COTNALIAeTLs C TEM, 110 cymMMa BO3MellaeMbIX Menontue/no BaHKOBCKHX/TIIA-
TeRHBIX PACXOAOB COCTABMAET 10 2% OT CYMMBI [IEPEBO/A B NIOMR3Y 3akazuuKa.

- CyMMBI IIAThi 33 HECBOEBPEMEHHOE YBEAOM/IEHHE 06 oTkaze OT foroeopa 3akazuuxom ([ToTpebuTerneM), ONO3NAHKA
Wnu Hezaesna [oTpebuTena B pasMepe CTOMMOCTH 3a 1 CYTKH MPo/KHBAHHA B 3a0POHHPOBAHHOM HOMEPE.

6.11. JleHexHble CPEACTBA BO3BPALIAIOTCA TOIBKO Ha AHLIEBOH CHeT (CHeT BaHKOBCKOH KapThl), € KOTOPOTO Orina Npou3eeneHa
OILIATA YCAYT; 3a4BHTENEM MOKET BEICTYMATh TONBKO BIIaIENCL CHETA. JlaToit BO3BpaTa NPU3HAETCA a1, ykazaHHast B COOT-
BETCIBYIOIIEM MTATEKHOM JoKyMeH e MenonHutens. Bpema Mexiy oreparnueit BO3BPaTa ¥ PCaibHBIM 3a9HCIASHHEM [CHET
Ha CHET IOJIyHATENs CPE/ICTB 3ABMCHT OT MexOAHKOBCKUX 1 BHYTpHOAHKOBCKHX MPOLEIYP.

6.12. B ciiyuae HECBOEBPEMEHHOIO 3a€3/1a TOCTEH HE N0 BUHE Hcnonautens, cpok npefuisanng B8 OTere Ha AHK ONO3/aHNA
HE TPOJUIEBASTCA, IEPEPACUET CTOMMOCTH YCIYT HE IIPOUIBOAMTCA. .

6.13. B ciyuae HEBOIMOKHOCTH 3akasduka 1uO0 JHL, B MONB3Y KOTOPBIX OPOHHPOBANMCE YCAYTH, BOCMONE30BATBC 3abpo-
HHUPORAHHBIMH YCIYTaMH N0 YBAAHTENBHBIM NPHIHHAM (Tsenas GonesHb JTHLA Wy GTH3KOTO POICTBEHHHKA, CMEPTD JIHlA
Wini GIM3KOTO POACTBEHHHMKA, HHEIE UPE3BbIUAiHbIC 0GCTOATENBCIBA, HTO NOMKHO BBITH MOMTBEP/K/IEHO AOKYMEHTAILHO)
WM B CHILy OBCTOSTEIBCTB HENPEOAOTMMOM CHIhi, 3aKa3HHKY MPEOCTARMACTCA [PABO Mo cornacoraHuio ¢ MononHutenem
[EPEHECTH UX HCTIONb30BAHHE HA APYIOH npuemnemslii s CTopoH cpok, G0 OTMEHNHT 3aka3 Ge3 BIUMAHMA NNaThl 32 1
CYTKH NPO/KABAHHA B 3a0POHHPOBAHHOM HOMEPE.

7. OTBeTCTBEHHOCTH CTOPOH HACTOSILIEro 10roBopa. Pazpeulenne cnopos.

7.1. 3aka3uMK NPeaCTABIAST HHTEPECH BCEX JIML, YKa3aHHBIX B 3akase, M NEPCOHANBHO HECET OTBETCTBEHHOCTL nepen Me-
[OJIHKUTENEM 38 TIPABHJILHOCT AAHHBIX O HHX, 38 BBITIONHEHHE BCEMH JIMIAMH BCEX 0653aTeNnLCTB, BKIOYAs 0083aTeNbeTsa
fo onnare 3aKa3a, BOIMELIEHHS PACXON0B HMCnonHuTeNs B clyvae 0Tka3a OT NOMyHeHHS yoiyr (Bkmiouas He 3ae3n B OTelb,
NOCPOuHBIH BeIe3 M3 OTens) U yniaTe NpeaycMOTPEHHBIX HACTOALLMM A0rosopoM MTPadHEIX CAHKLHH.

7.2. 3axasuMK HeCeT OTBETCTREHHOCT nepen McnonHuTenem B CyHae, ceii €ro neifcTBuAMY (Ge3neicTareM) Obll HaHECEH
yliep6 aenoeoii penyrauuu Menonnurens. 3a MH0G0e HEBEPHOE MITH MOLUEHHHYECKOE GPOHHPOBAHHE WIIH TIEPENpolamy 3a-
«a3a ¢ 3aKa3qHKa MOAKET ObITh B3bICKaH WTpad B pasmepe 30% oT cToMMocTH 3akasa.

7.3, [MoTpeburenb HECET OTBEICTBEHHOCTD H BOSMEILACT peanbHbIil yIepd B cyyae HapyLleHns 08a3a1¢bCTB 110 1010~
BOPY, & TAKAKE B CIIy4ae YTPAThI HIIM MOBPEAICHHAA 110 €10 BHHE UMYyLICCIRa cpeiciBa pa3MEILeHHA B COOTBEICTBHH C 3aK0-
HomaTenbCTBOM Poccutickoit Denepanmu 1 HactoAmmu [Ipasunamu.

7.4. B cTydae yTpaThl WK OBPE#ASHHMS UMYIIECTBA CPEACTRA PA3MELLCHHS M0 BUHE noTpeburens, ARNMIOLICI OCH HECO-
BEPLICHHONETHUM TPaXIanuHOM Poccniickol Menepait, HE A0CTHILIMM 14-nieTHEI0 BO3PACTa, @ Takme WHOCTPAHHBIM
rpas/IaHHHOM MITH JHLOM Ge3 rpaxaancTsa, He JOCTHILIHMA 18-NeTHErO BO3PACTA, OTBETCIBEHHOCTE HECYT HX POMHICIH
(3aKOHHbBIE MPEACTABHTENH).

75, MCNONHUTEb HE HECET OTECTCTBEHHOCTH B ClIyYae HEMCTIONHEHHA WITH HEHAUTCKALIEIO HCTIONMHEHHA yCayr co ceoeh
CTOPOHBI MM CO CTOPOHBI TPETBUX JIHL, BOHUKLIETO H3-32 HEAOCTOBEPHOCTH, HEeIOCTaTOYHOCTH MK HECBOEBPEMEHHOCTH
CRENeHHH 1 IOKYMEHTOR, IPENOCTARIEHHBIX 3AKA3UHKOM, & TAKAS BOSHUKLUWX BLICACTBHE JPYTHX HapyureHuii ycnoeu# Jlo-
ropopa w/unu TpaBun GpOHHPOBAHHUA CO CTOPOHDI 3aKasuuka.

7.6. VcnONHHTENb He HECET OTBETCTBEHHOCTH Nepel 3aka3unKoM B CITy4ae OMO3NaH!s K CPOKY 3acencHiA B OTenbHblf KOM-
nexc Gomee yem Ha 1 CYTKM MM AOCPOUHOTO BBIE3NA, U BMIPABE B 3TOM C/Tyuae B OJHOCTOPOHHEM MOPAAKE aHHYTHPOBaTh
3akas.

7.7. WcnonnuTenb NyBnukyeT Ha caiite www.miracleon.ru urdopmaLito 06 OTENbHOM KOMIUIEKCE M €10 yCiyrax B HECCT




OTBEICTREHHOCTD 32 €€ aKTYa/IbHOCTh U N0CTUBEPHOCTS.

7.8. McnonHUTeb He HECET OTBETCTBEHHOCTH 38 HECOOTBETCTEHE MPeNOCTABIEHHOTO O0CTY/KHBAHHA OAHIAHHAM 3akas-
yyKa, MoTpeGHTenel, B Mob3y KOTOPBIX JakazunukoM ORUTH 3a0poHUpOBaHEl yoryru B OTene, U ux cyOBEeKTHBHOT OLEHKH.
7.9. B cnydae BO3HHKHOBCHHA MpeTeH3Hii B EPHOL IPEOEIBAHKA B Oree, 3akazunk nuGo [NotpeGuTens nonxen obpa-
TUTBCS K peACTaBUTENt0 OTENs AlA BHIACHCHHA CHTYaLHi 1 YCTpaHEHHs HENOCIATKOB B OKa3aHHH yCyr, €CIH TaKOBbIE
NeHCTEMTENBHO MMenH MecTo. CTOpoHbI OyayT NpHIAraTh Bee YCHIHA C LIEMTBIO NOCTH/KEHHUA CONacks Mo CHOpHLIM BOMPO-
caM [yTeM I1EPEroBOpPoOB ¢ YUETOM yCoBHI HACTOALIETO A0TOBOPA.

7.10. Tlo BCEM OCTAIBHBIM BOMPOCAM, HE MTPELYCMOTPEHHBIM B HACTCALLCM Jorosope, CTOPOHbBI PYKOBOACTBYHOTCA AeHCTBY-
JOLIMM 32KOHOAATENBCTBOM PoccHiickoii denepatui. Bce BO3MO/KHbIE CTIOPBI, BRITEKAIOILIHE U3 MO0 KEHHH Jlororopa, OyayT
paspeliarbea B Cyaax Poccuiickoil @enepalliy B COOTBETCTBHH C AEHCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoi denepa-
LLHH.

8. Cobnwonenve KoHGUAEHUHATBHOCTH.

8.1. 3aKka3uMKy rapaHTHpye1cs KOHQHASHUHANBHOCTD NAHHDIX, MpenocTaBneHHbIX UM TPH PEFUCTPaHHI B Cucteme, 0dopm-
feHHH W ornate 3akasza. OTa WHdopmalus HeoOxoaMMa ans oGpaGoTkH 3aKasa W 3aBepiIEHHA NPOLEIYPbI OpoHUpPORAHNS
(BK/IFOUAR MOATEEPAIEHUE OPOHUPOBAHHA, KOTOPOE GyLET OTNPABIEHO Ha JMEKTPOHHBIH aapec 3akasyHKa).

AkuenToM Hactosmed OepTsl 3aKa3uHK 1aeT CBOE COTIACHE, PABHOCHIIBHOC NHCBMEHHOMY, Ha o0paboTky HMcnonHuTeneM
MOGBIX YKA3AHHBIX B HEM WITH MPENOCTAB/ICHHBIX OTASLHO TEPCOHANIBHBIX AaHHBIX 3aKa3unka (a Takwe HHBIX MPeaCTaBnae-
MBIE MM JIHL), BKIIFOUas modoe IEHC1BHE (orepanu) Wik COBOKYMHOCTh nelcTBHHE (Omepaluif), COBEPIIAEMbIX ¢ HCMONB20-
RAHHEM CpEICTB aBTOMATH3ALHH Wik §€3 HCNOME30BAHHA TakuX CPE/ICTB ¢ MEPCOHATBHBIMH JaHHBIMHU, B TOM HHUCIE cbop,
3AMMCh, CHCTEMATH3ALHIO, HAKOTINEHHE, XPAHEHHE, YTOUHEHHE (oGHOBMNEHHE, H3MEHEHHE), U3BICHEHHE, HCNOMB30BAHNE, NE-
penauy (pacnpocTpaHeHHe, NPEAOCTaRICHHE, nocTyn), 06e3nHuHBaHYE, GIOKHPOBAHHE, YAATCHHE, YHHUTOMEHHC nepcoHans-
HBIX JaHHBIX B LEAX HCTIONHeHNA HacTosuero Jlorosopa. Cornacue 3aka3zuMka (BCeX HHBIX [TPEACTAR/IACMBIX HM JTHLL) BKNHO-
yaeT B cefd, B TOM UMCIe, COMNIACHE HA TO, YTO B CIydac HEUCTONHEHHA Wil HEHAMIE/KALLErO MCMOTHEHUA 00A3ATCNBCTR
3akazuukoM, MConHUTes BIpaBe nepeiarh NepCoHaNbHbIE NaHHBIC MoGBLIM TPETEHM JIMLIAM [UIA BIBICKAHHA C 3AKa3qmKa
3AI0T/KEHHOCTH, JOTOBOPHOH HEYCTORKH, 32KOHHBIX MPOLIEHTOS, yGBITKOB, IPOLCHTOR 3 TION30BAHUE HY/KHMH JCHEKHBIMH
CPEZICTBAM M MHBIX IEHEKHBIX CPEICTB HE3ABHCHMO OT THIIA 3AKTHOUAEMOTO C TAKHMH TPETbHMH THLamu norosopa. Cornacke
3aka3yHKa Aelic [BUTEIBHO B MPeienax cpoka AcHCTBUA Jorosopa u B Tedenne 5 (TlaTH) NET MOCAE NPEKPALLEHHA Ero nen-
crers. Cornacue 3aka3uMKa MOKET ObITh OTO3BAHO TOJIBKO MMPH HAMHIHH HapyLlieHHi co CTOpoHbI MenonHuTens denepanb-
Horo 3akona Ne 152-@3 ot 27.07.2006 T.

MCrofHKTENb BIPABE XPAHWTH MEPCOHANLHBIE NAHHBIC, MCMONB30BATL WX [U1 YCTAHOBCHHA KOHTAKTA C 3AKA3YHKOM, Hie-
HAMH €10 CEMbH, JUT COCTABNEHHS AOKYMEHTOB, MPEAOCTABIATH NEPCOHATBHEIC JIAHHBIE IATC/KHBIM CHCTEMaM, a Takimke
YMONHOMOUEHHBIM OpraHaM, HCNOMb30Bark nepcoHambHbIE NAHHLIE JUTA APYTHX HY#I, IpeaycMOTPEHHBIX 3AKOHOLAIEb-
cigom PO,

8.2, 3aKa3udk HECET OTBETCTBEHHOCT 33 KOHQHIEHIIMANILHOCTb CBOHX PErHCTPALMO HHBIX JAHHbIX, 4 TAK/KE 3@ BCE NCHCTBHA,
NPOH3BEEHHBIE ¢ HX HCIIOJIB30BAHHEM.

VcrnonHuTens He HeceT OTBETCIBEHHOCTH M HE BO3MEIIAeT YOBITKH, BOSHHKILHKE MO NpUUHHE HECAHKIMOHHPOBAHHOTO HC-
[10B30BAHMS TPETBHMHM JIHLAMU HACHTHOHKALUHOHHBIX JAHHBIX 3axa3umnka,

9, OGcTOATENbCTEA HEMPeoa0 HMOT CHIIBI

9.1. Croponsl 0cBoGO#1aK0TCA OT OTBETCTBEHHOCTH 32 MONHOC HIlK YaACTHUHOS HEMCTIONHEHHE cBoMX oba3aTenscts no Jloro-
BOPY, €C/TH TdKOE HEUCIONHEHHUE ABHIICCH CIENCTBACM OBCTOATETBCTE HEMPEONONHMOM CHITbI, TO ECTb YPE3BBIUAHHBIX H HE-
[PENOTEPATHMBIX B IAHHBIX YCIOBHAX 0BCTOATENLCTB.

9.2, K 0BCTOATENLCTRBAM HEMPEOA0IMMOH CHIIBL, OTHOCATCA, HO HMH HE OrpaHHUMBANTCA: CTUXHITHbIC GENCTBHA, SIHASMAUH,
NaHIEMHH, BOSHHBIC NeHCTBHs, 06IEr 0Cy1apCTBEHHRIN KPH3HC, 4AGACTOBKM B OTPACIHM WIIH PETHOHE, MHBIE YPE3RbIUAlHbIE
CHTYaLKHH MYHHIMIIANLHOTO, PErHOHATBHOTO HIIH (heepanbHOro MacilTada, IEHCTBHS W PELISHHS FOCYAaPCTEEHHAIX OpraHoB
BNAacTH, COOM, BOSHHKAIOLIHME B TENCKOMMYHHKALHOHHEIX H SHEPreTHYECKHX CETAX, ACHCTBHE BPEAOHOCHBIX MPOTrpaMm, a
TaK/KE HEAOOPOCOBECTHBIE NEHCTBHA TPETHHUX JIHLL, HAMPABICHHBIX Ha HeCAHKIMOHHPOBAHHBIN A0CTYN W/WITH BHIBEIEHHE M3
¢TpOs NPOTPAMMHOTO H/MITH aMMapaTHOro KOMIICK:a kaxa0# U3 CTopoH.

10. Mpoune yciaoBHs

10.1. Hactosmmii JIoroBOp CHHTAETCA 3aKTIOMEHHBIM C MOMEHTA aKllenTa 3akasunkom ero yeaosuil (OdepTsl) U NEACTEYET
110 MCTIONHEHNS CTOPOHAMH BCEX CBOMX 0053aTE/BCTB 110 Jlorosopy & monHoM obbeMe.

10.2. MWcronHWTENs BNPaBe HAMEHATH YCIOBHA HACTOALLETO Ierosopa (Bxnrodas nwdsie ero MpHIIOKEHHS), BROAHTL HOBBIC
npunoskeHns 0e3 NpeABapHTETbHOTO YBEIOMICHHA Jakazdika. 3Ha4 0 BOIMOKHOCTH TakMX H3MEHEHHH, 3aKka3quK cornaceH
¢ Tem, 4To OHM ByayT npousoauTses. Ecin 3akazuauK MPoLONKAET MOJB30BATECA YCIYTaMH WUcnonHuTens nocie Takux 13-
MEHeHHI, 3TO 03HAYAET €ro COrnackHe ¢ HHMH.

10.3. 3akasuuk (IToTpeSuTens) O3HAKOMICH H COTACEH & TEM, HTO € nenbro obecnedeHus Gesonackoctd [ToTpebuTenci B
OBLIECTBEHHEIX MECTAX (B TOM WHCIIE: PECTOPAHAX, YJIMHHBIX 30HAX, SPA, xannax, KOpHIOpax W T.J.) Ha TEPPHTOPHH Orens
BENETCH BHIEOCHEMKA.

Veawaemble 3akazunkn ([lorpeduTenn), ecin Bbl He cOryIacHbI ¢ Kakum-Tn6o myniTom Hactosuero Jlorosopa
(Odeptsi), [Ipapun GpoHUPOBAHHI, TIpaBuJ NPOKHBAHNHA B OTEJsX, Ipasua nocentenun SPA-Komnuiexca oTeJeit,
HMcnoanuTens npeanaraeT Bam 0Tka3aThes 0T AaibHeHLIEro odopmienns 3aKa3a Ha yCayrn oTenei. [Mpu HeoGXoaH-
MOCTH, B LLe/IsiX YTOUHeHHs YC/I0BHii GPOHNPOBAHHA U MOTYHEHHS yCIyT B oTensx, Bl Bnpase 06paTHThCH Henmocpel-
CTBEHHO K HAIIHM COTPYIHHKAM MO KOOPAHHATAM, YKa3aHHBIM HA caiiTe www.miracleon.ru.




11. Ampeca H 6aHKOBCKHE PeKBH3HTLI McnonnuTe s:

000 «AHanckoe B3MOPbe»,

[Opuauueckmii anpec: 353417, Poccns, Kpackonapckuit kpait, . Kpachonap, yn. Paumnunesckad, 1. 22, oduc 26

Anpec odHca Mo MECTY NPEeAOCTABNEHHA YCIYT: 353456, Poccus, KpacHonapekuii kpaii, r. AHana, yil. [Muoxepckui npo-
CIIEKT, 253

WHH: 2301073119, KIIIT: 230901001, OTPH 1102301000218

[TnatexHble PEKBU3HTBI:

plc 40702810430040001668 B OTaencHHH Nog619 Chepbanka Poccun r. KpacHogap

k/c30101810100000000602

BUK - 040349602

Nupextop OO0 «AHanckoe B3MOPbe»
Jumoe Muxana KoHCTaHTHHOBHY



